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Congratulations Electronic 

Environments for          years  
of business excellence.
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“Your Data Center
is Bigger than You think.”

AdaptivCOOL, a division of Degree Controls, Inc., 
specializes in cooling optimization of data centers. 

F  Dynamic airflow distribution for dynamic data centers 

F  Reduce cooling power by 20-40% in an average data center 
- Reduced power consumption 
- Increased cooling capacity
- Improved reliability/uptime 

F  Technology won the prestigious 
      “Green IT” award from 
      the Japanese Ministry for  
      Economy, Trade and Industry

18 Meadowbrook Drive  •  Milford, NH 03055     x     Tel: 603.672-8900     x     www.adaptivcool.com

Division of

As Electronic Environments Corpora-
tion (EEC) celebrates 25 years of 

providing mission critical services to the 
information technology and telecommuni-
cation markets, we would like to thank all 
our customers, employees and suppliers 
who have helped us reach this significant 
milestone.

Providing design, installation and 24x7 
maintenance services to support some of the 
largest and best-known technology compa-
nies in the world has been both an excit-
ing and challenging endeavor. Evolutionary, 
even revolutionary, changes from central 
mainframe computer facilities to today’s dis-
tributed PC networks, nationwide wireless, 
fiber-optic and broadband systems, where 
millions of concurrent end-users demand 
99.999 percent availability at ever decreas-
ing costs, has driven continual EEC innova-
tion to help guarantee the highest levels of  
“Reliability, Performance and Value” to our 
customers.

EEC understands that all our clients’ 
technology operations — large or small — 
are essential to their success. We take pride 
in our reputation for consistently delivering 
outstanding services, on time and on budget 
with flawless execution.  If problems ever 
arise, EEC has the internal capabilities to 
resolve any problem, anywhere, at any time.  
Failure is never an option for EEC — or for 
our clients!

Assuming the rate of technology change 
will continue far into the future, EEC is ex-
cited by the prospect of delivering the next 
25 years of critical IT and telecom infra-
structure support services! H�

Ken Rapoport
CEO and Founder
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From the beginning…1986

1986
• Electronic Environments Corporation 
founded as an incubator from Ryan 
Electric.
• Corporate offices moved to Rockland, 
Massachusetts.

1987   
• General Electric (GE) selects EEC for 
Design/Build of a 30,000-square foot 

Tier 3 data center, expandable to 
60,000 square feet. 

1988   
• IBM and Digital Equipment 
Corporation selects EEC as an 
“Authorized Data Center Subcontractor.” 
 
1989   
• Thomson Financial (Thomson Reuters) 
selects EEC for data center facility 
management of multiple facilities in 

New England/New York. 
• Control Data Corporation (Honeywell) 
selects EEC to perform nationwide 
design/build services to more than 100 
sites.

1990
• EEC corporate headquarters move to 
Westwood, Massachusetts.

ElEctronic 
EnvironmEnts 
corporation

1991
• Polaroid Corporation selects EEC 
for multi-facility telecommunications 
project.
• Inc. Magazine ranks EEC 89th 
fastest growing privately held company 
in the United States.

1992
• WCVB television features EEC 
in a documentary called “Building 
America.”

1993
• Media One (Time Warner) selects 
EEC for a design/build project of 
broadband head-end sites.

1994
• NYNEX (Verizon) selects IBM/EEC to 
perform major mission critical power 
upgrade.

1996
• EEC expands to the mid-Atlantic 

States with the purchase of Logic 
Power, a UPS and battery service 
provider.
• EEC opens mid-Atlantic regional 
office in Bensalem, Pennsylvania.
• EEC moves its corporate 
headquarters to Canton, 
Massachusetts.
• EEC expands to San Jose/Pacific 
coast at request of Worldcom 
(VZW) for facility management of a 
30,000-square foot data center.

1998
• American Power Conversion (APC) 
selects EEC as an authorized UPS 
service and installation contractor. 

2000
• EEC expands to Southeast United 
States region with the purchase of ISO 
Corporation in Atlanta, Georgia.

continued on page 12

EEC has grown from a 
start-up company to one 
of the most successful 

industry leaders of electronic 
infrastructure solutions.

Industry Leader

Little did Ken Rapoport know that 
spring 1986 would mark a turning 

point for him and for the design/build 
industry. Recently returned from global 
exploits where he had overseen multi-
million dollar operations with Schlum-
berger International, he ran into Jack 
Ryan of Ryan Electric in Hingham, Mas-
sachusetts. After some conversation 
and deliberation about a new business 
incubation, Rapoport launched a new 
entity called Electronic Environments 
Corporation (EEC).

Leveraging off Ryan Electric’s customer 
base, EEC began slowly to build its client 
list. Targeting 1,000 to 20,000-square foot 
data centers, EEC uses predominantly in-
house labor to manage each project from 
first meeting through completion. EEC’s 
first customer, Data General (which is now 

part of EMC), asked the fledgling business 
to install an uninterruptible power system 
(UPS) and kick-started the company’s grad-
ual ascent in the design, build and mainte-
nance industry, supporting mission critical 
information technology and telecommuni-
cations operations.  

Building A Reputation 
The following year, EEC established cor-

porate headquarters in Rockland, Massachu-
setts, created a business plan and ramped up 
marketing efforts, attended trade shows and 
participated in other industry-related events. 
These endeavors paid off when General Elec-
tric (GE) chose EEC for a design/build proj-
ect involving a 30,000-square foot Tier 3 data 
center, which could eventually be expanded 
to 60,000 square feet. “This was a significant 
milestone for EEC,” says Rapoport, noting 
that the project logged in at $5 million. 

More work followed when IBM and Digi-
tal Equipment Corporation (DEC) designat-
ed EEC “an authorized data center subcon-
tractor” in 1988. The next year, EEC landed 

multi-site facility management projects in 
New England and New York with Thomson 
Financial (Thomson Reuters) and forged a 
business relationship that continues today. 
Control Data Corporation (Honeywell) also 
contracted with EEC for design/build ser-
vices for more than 100 sites and brought 
national recognition to the company.

By this time, EEC had expanded its head-
quarters to 8,000-square feet and needed to 
relocate. The subsequent move to Westwood, 
Massachusetts offered more space in which 
to grow the business. And grow, it did. EEC 
signed contracts with Polaroid Corporation, 
Media One (Time Warner) and NYNEX, 
now Verizon, for various telecommunications, 
design, build, maintenance services and major 
mission critical projects. This growth spurt 
prompted Inc. Magazine to rank EEC as the 
89th fastest growing privately held company 
in the country. EEC also drew media atten-
tion when Boston-based television station 
WCVB-TV featured the company in a docu-
mentary titled “Building America” in 1992. 

Geographic Expansion
While operations in Massachusetts con-

tinued to grow — EEC had moved corpo-
rate headquarters to Canton, a 15,000-square 
foot facility with a better layout — business 
in other geographic areas blossomed as well. 
In 1996, EEC purchased Logic Power, a 
UPS and battery service provider in Phila-
delphia, and opened a mid-Atlantic regional 
office in Bensalem, Pennsylvania. Concur-
rently, EEC expanded operations into the 
San Jose area when Worldcom requested 
facility management of a 30,000-square foot 
data center on the Pacific coast. 

In the midst of these burgeoning busi-
ness opportunities, personal tragedy struck 
founder and CEO Rapoport when his wife, 
Linda, was diagnosed with colon cancer. He 
immediately took a leave of absence to care 
for his spouse. “People had to step up during 
the next eight months,” Rapoport says. “The 
situation actually made us stronger.” When 
Linda passed away in July 2000, Rapoport 
put his business activities on hold for nearly 
a year as he continued to care for his two 
young sons. 

During Rapaport’s absence, EEC con-
tinued to expand. The company purchased 
ISO Corporation in Atlanta, Georgia, and 
opened a Southeast office in nearby Al-
pharetta. EEC next gained a foothold in 

the Southwest when the company signed a 
major contract with Perot Systems. Back in 
New England, EEC continued to secure sig-
nificant contracts with a multi-year cell site 
maintenance project focused on power and 
cooling for Verizon Wireless, which involved 
responsibility for nearly 7,000 cell sites in 
Boston, Pittsburgh and Washington, DC.

Ongoing Momentum
In 2001, Rapoport returned to the of-

fice and Michael Kingsley, Vice President 
of Engineering and Construction, assumed 
the reins as EEC President. Continued 

continued on page 6

From Start-Up to s Generator Technician, Chris Crawford, 
performs annual maintenance on an 
emergency standby generator.

An EEC technician uses an infrared 
heat camera to determine “hot spots” 

within power systems.
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development prompted the purchase of a 
35,000-square foot facility and 3.5 acres of 
land in Marlborough, Massachusetts. “This 
space allows us to build out if necessary,” 
says Rapoport. 

In its current location, EEC’s momentum 
has not slowed down. Fortune 500 and For-
tune 1000 companies rely on EEC to find 
solutions to their IT and telecommunica-
tions issues. Rapoport notes that many of 
these businesses have been regular custom-
ers since EEC’s inception. In 2004, Level (3) 
Communications picked EEC, due to their 
power and cooling expertise, for mission 
critical facility management of its East coast 
switch sites. Two years later, EEC built mul-
tiple DC power plants for Comcast’s “triple-
play” services, and in 2007, EEC provided 
cell site maintenance focused on power and 
cooling for Verizon Wireless’s Southern 
California region.

Hi-Tech Tools and Green Initiatives 
As technology becomes more pervasive, 

EEC continues to keep pace. “Twenty-five 
years ago, we used thermo fax machines and 
generic CAD. As the world becomes wire-
less, we are changing our technology and 
infrastructure solutions,” says Rapoport. 
“Technology drives our success.”

While EEC incorporates state-of-the-art 
techniques and models, the company has 
embraced a paperless world. Employees ac-
cess all customer information via the Tech-
nician Toolkit™, which provides access to a 
client’s complete site history via Internet-
enabled laptops while in the field. The In-
frastructure Manager™, a secure, web-based 
asset management tool, allows customers to 
monitor their facility’s performance, reliabil-
ity and efficiency. 

EEC continues to explore enhanced 
technological solutions for its customers. In 

2009, EEC designed and built a new data 
center, and UPS/electrical support rooms for 
a large, non-profit research and development 
services company in Cambridge, Massachu-
setts. EEC incorporated high-density cool-
ing equipment such as in-row cooling and 
introduced Generac Bi-Fuel Technology™ 
generator, a microprocessor-based control 
system that maintains an optimal balance of 
diesel fuel and natural gas. 

In keeping with EEC’s growing awareness 
of the planet’s fragility, the company strives 
to reuse or recycle every item that crosses its 
threshold and utilizes certain “green” tech-
nologies, specifically Demand-Based Cool-
ing™ data center air management solution, 
ultrasonic humidification, and Air Guard™ 
floor grommets, in many of its data center 
design/build and maintenance projects. In 
2010, EEC installed an electronic informa-
tion system that monitors air conditioning, 
UPS, DC power, generators, ATS and other 
data center features at 26 sites for a large 
New York City telecommunications com-
pany.

Cross-Training Adds Value
Throughout its history, EEC’s staff has 

been a major reason for the company’s repu-
tation for excellence. EEC has grown to ap-
proximately 150 plus employees, each one an 
expert in a specific discipline with knowl-
edge in multiple areas, in six geographically 
diverse offices. “We provide a significant 
amount of technical and professional train-
ing for our employees to afford clients the 
best industry proven solutions and service,” 
Kingsley says.

One of those valued employees, James 

Harmon, was recently appointed president of 
another EEC branch. In collaboration with 
BPAC Group, EEC established a New York 
office and immediately created name recog-
nition in the Big Apple with accounts for 
Google and SAC Capital. Rapoport empha-
sizes that EEC plans to continue its expan-
sion into other geographic areas. “We will go 
to different parts of the country where we 
see opportunities and replicate what we have 
done in other major cities,” he says. EEC’s 
reputation for collaborating with local re-
sources, whenever possible, positions them 
well for successful business partnerships. Al-
though most work to date has been domes-
tic, Rapoport suggests international projects 
may be part of the company’s future.

EEC’s longevity and continuing growth 
can be attributed to several factors. “When 
we reached 21, we became an adult com-
pany, but it takes 25 years to develop into a 
good solid company,” says Rapoport. “We’re 
firing on all 12 cylinders and we continue to 
develop people and innovative solutions.” 

With a proven track record, experienced, 
highly trained employees, standard operating 
procedures and an extensive service partner 
network, EEC has become the go-to com-
pany in the design, construction and main-
tenance of data center and telecom facilities. 
“We work for high-end customers and we’re 
successful in providing solutions to them,” 
says Rapoport. “Ultimately, they hire us to 
design, construct and maintain infrastruc-
ture that allows them to operate data centers 
with 99.999 percent reliability.”

Probably the biggest reason behind EEC’s 
success rests in its core performance philos-
ophy — Failure is Never an Option.  H

continued from page 5

TESTIMONIAL

Thanks to eeC for their many years of provid-
ing excellent service. Their dependability and 
response to emergency calls is outstanding. 
eeC’s people are wonderful to deal with, very 
professional and knowledgeable. Congratula-
tions on celebrating 25 years in business.

John cummings
Director of Facilities

Aramark uniform services – direct sale

HVAC technician performs annual maintenance on a data center HVAC unit.

The Hanover Project

In today’s intensely cost-conscious, 
hi-tech business world, growing num-

bers of America’s companies are look-
ing to save money and improve energy 
consumption at the same time.  

Most recently one of those companies 
was The Hanover Insurance Group, via their 
collaboration with Massachusetts-head-
quartered EEC (Electronic Environments 
Corporation).

The Hanover was looking to improve their 
data center’s cooling efficiency, as well as the 
current system’s capacity — while allowing 
for increased IT (Information Technology) 
equipment densities within their data center. 
A strong proponent for reductions of energy 
and greenhouse-gas emissions, The Hanover 
continues working with a Massachusetts’ lo-
cal utility to accomplish this…earning them 
the EPA’s Energy Star certification in rec-
ognition of superior energy efficiency and 
environmental protection. 

As a result, many energy efficiency prac-
tices have already been put into place, in-
cluding implementing a high-efficiency 
ultrasonic humidification system (recom-
mended and installed by EEC, who is also 
responsible for maintaining the data center’s 
power and cooling infrastructure). 

But The Hanover was still seeking to find 
additional data center energy savings. 

The Hanover was moving from class-
room-style server to a hot aisle/cold aisle 
setup. Their aim was to increase the density 
in their racks, which would create issues with 
air distribution, causing hot spots at the rack 
level. 

Electronic Environments, working closely 
with The Hanover, recommended a unique 
solution that could not only save energy and 
eliminate hot spots, but also maximize IT 
cooling capacity in the data center. 

Enter….the Demand Based Cooling 
(DBC) airflow and thermal management 
system from AdaptivCool. Customizable, 
this system consists of a series of networked 
HotSpotr™ underfloor and overhead air-

movers, server rack and Computer Room 
Air Conditioner (CRAC) temperature sen-
sors, sensor hubs, CRAC controllers, and 
Environmental Management Software.

Now, here is the breakdown of how it all 
— beneficially — came together:

The Project:
The project involved a 13,000 ft² data 

center comprising three rooms cooled by 
13 CRAC units. Comparing the IT load to 
available cooling capacity in each room, Elec-
tronic Environments discovered the center 
to be 50% overcooled. Utilizing the Demand 
Based Cooling system would enable the The 
Hanover to put some CRAC units into hot 

Case Study:

continued on page 18

TESTIMONIAL

eeC has been a service partner since we built-out our Data Center and noC in 1999. over the years we 
have interacted with various levels of the team, up to the Vp level, and each individual has displayed a 
unique sense of customer care as well as sincere concern for our environment and service levels.  There were 
numerous occasions where my team called upon eeC for emergency situations and each time eeC responded 
with urgency, resolving our issues as quickly as possible.  it is clear to me that the eeC leadership team has 
done a fantastic job of hiring bright and talented service-oriented people that are always willing to go above 
and beyond the call of duty for their customers.  

it is my sincere pleasure to have had a long-standing relationship with the eeC team and i wish them 
the best during their 25th anniversary with many more years of success and happy customers to come. 
best wishes to all!

mike champa
vice president of operations/mi shared services, css corp.

s
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Long before he assumed the helm at 
Electronic Environments Corpora-

tion (EEC), President Michael R. Kings-
ley understood the value of hard work. 
Throughout his 15+ years at the com-
pany, he has applied this principle to es-
tablish a culture that is both challenging 
and rewarding, customer-focused and 
provides a learning experience for all 
employees. 

Kingsley began training for his current 
position at EEC as a youngster in Danvers, 
Massachusetts, where he learned to be self-
sufficient and diligent. “Both my parents 
worked to provide their children the best 
they could, but they made us understand the 
importance of hard work and earning our 
needs,” he says. “I had a job in the second 
grade delivering newspapers and kept that 
job until I was 16 when I was able to be oth-
erwise employed.” 

In addition to life lessons, Kingsley brings 
a combination of educational strengths and 
professional experience to his leadership 
position at EEC. His academic accomplish-
ments include a degree in electrical engineer-
ing (BSEE) from Northeastern University 
and a Masters in Business Administration 
(MBA) from Norwich University. 

Following graduation, Kingsley worked at 
a Boston engineering firm for a few years be-
fore joining Digital Equipment Corporation 
(DEC), which hired him for its Real Estate 
and Construction Organization as electrical 
engineer. He soon moved on to the compa-
ny’s Service Organization where he was part 
of DECsite Organization, a small engineer-
ing start-up business that built data centers 
for DEC clients. In time, he became the 
Worldwide Business Manager for DECsite 
and Environmental Products Group within 
the Service Organization. After working at 
Digital for 17 years, Kingsley became ac-
quainted with Ken Rapoport and prepared 
to become part of the EEC family in 1996.

Kingsley’s global experience in deliver-
ing infrastructure solutions with specialized 
design, construction and operational skills, 
coupled with his senior management and 

profit and loss expertise, helped to prepare 
him for his role as EEC’s Vice President 
of Engineering and Construction. In June 
2001, he was promoted to President.

Under Kingsley’s direction, EEC has be-
come a leader in the design/build/service 
data center industry. He has helped assemble 
a team of qualified professionals with exper-
tise in critical areas relevant to data center 
management. During his tenure, Kingsley 
has also worked to implement technological 
advances that enhance production capabili-
ties and accuracy and give EEC an advan-
tage over similar businesses. Together with 
all EEC employees, he has helped drive the 
company to achieve enviable quality stan-
dards in the industry.

According to Kingsley, he anticipates sig-
nificant growth and continued expansion in 
the next few years that will afford opportu-

nities for EEC 
and its employ-
ees. “We have a 
five-year plan to 
double the size 
of the company 
and expand our 
service/construction offerings along the east 
coast and I would like to see this through,” 
he says. “Beyond that, my goal is to ensure I 
have a solid management team behind me, 
so when it is time for me to focus on my 
personal goals, I can be confident that EEC 
is in good hands.” 

Kingsley currently spends his free time 
with family and on the links or boating and 
skiing in northern New Hampshire. When 
he relinquishes the reins at EEC, he hopes 
to reside on a golf course where he can play 
year-round.  H

Congratulations
Electronic Environments
on 25 years of success

88 Hicks Avenue
Medford, MA 02155

T: 888-296-1381
F: 888-296-1384

Specializing in...
clean agent Suppression Systems

explosion protection Systems
DOT in-house Hydrostatic Testing

Water leak Detection
Sprinkler & Foam Systems

Fire alarm Systems
www.FireFire.com   •   Email us at sales@f ref r

e.c
om

miChael R. Kingsley:  

growing opportunities

President

Although Ken Rapoport, Founder 
and Chief Executive Officer (CEO) 

of Electronic Environments Corporation 
(EEC), shares his birthplace with Rip Van 
Winkle — near Woodstock, New York 
in the Catskill Mountains — any similar-
ity ends there. An exuberant, energetic 
and passionate man, Rapoport’s résumé 
reads like an international travelogue, 
sprinkled with exciting, and sometimes 
dangerous, jobs. 

Growing up, Rapoport engaged in com-
petitive ice skating, played outside linebacker 
on a championship football team, earned a 
first-degree black belt in Tae Kwon Do and 
rode his motorcycle cross-country with the 
woman who became his wife. These activi-
ties taught him the value of teamwork, good 
coaching, appreciation for the natural world, 

the importance of environmental steward-
ship and respect for the peace of nature.

Rapoport spent two years at the Uni-
versity of Rochester in New York studying 
geothermal engineering before deciding to 
experience the “real world.” He worked as a 
geophysical field service technician in South 
America and the Middle East and then 
earned his BSEE from the University of 
Texas at Austin.

Following graduation, Rapoport spent the 
next five years with Schlumberger Interna-
tional providing downhole wireline services 
to international oil companies in offshore 
and jungle locations in South America, 
Mexico and Trinidad. “I was responsible 
for HVAC, generators, DC power systems, 
computer software/hardware and sophisti-
cated electronic measurement tools, includ-
ing radioactive tools and shaped explosive 
charges/blasting caps,” he says. 

On April 1, 
1986, Rapo-
port established 
Electronic En-
v i r o n m e n t s 
C o r p o r a t i o n 
(EEC) in con-
junction with Ryan Electric in Hingham, 
Massachusetts, taking a 30 percent equity 
stake in the new venture, and launching the 
development of a niche-oriented, mission-
critical electrical business. Two years later, he 
acquired the entire company and by 1989, he 
had grown the company from one employee 
to 35; the business earned a ranking of the 
89th fastest growing private U.S. company 
from Inc. Magazine and revenues grew to $6 
million by 1990.

Rapoport has based every aspect of 
EEC’s evolution from small business to 
powerhouse on the mantra: “Performance, 
Reliability and Value.” He says, “I am inter-
ested in providing an enterprise where all 
the stakeholders are rewarded — from cus-
tomers receiving 24x7 high quality services 
at competitive prices, to a performance and 
value driven supply chain, and an employee 
work environment that promotes integrity 
and excellence.”

The unexpected death of his wife eleven 
years ago left Rapoport as sole support of 
his two sons, a task he claims as his num-
ber one priority. Clearly family-centered, he 
seeks to provide a “second home” to all staff 
— “a place where they feel both they and 
their families are supported,” he says. Also 
actively engaged in finding ways to develop 
EEC’s employees and provide opportunities 
that will lead them to realize their dreams, 
Rapoport encourages employees to continu-
ally improve skills through education and 
training, which leads to pride in delivering 
services. 

While Rapoport already exhibits a variety 
of interests outside the company, including 
adventure motorcycle riding nationwide and 
in South America, global travel, preservation 
and restoration projects as well as conserva-
tion/science/ecology ventures, he hopes one 
day to add another activity to the list: mak-
ing good use of a new set of golf clubs as he 
masters the links.  H

Providing critical power and cooling 
solutions to Facilities & Data Center 
Managers in the New England area 

for the past 35 years. See the latest 
advances in Intelligent, Integrated 

Infrastructure from Emerson Network 
Power — Smart SOLUTIONS.

J.S. Fleming ASSociAteS
28 Lord Road   x   Marlborough, MA 01752

T: 508.460.0904   x   F: 508.460.0909
www.jsfleming.com

Proudly Representing:

KenneTh a. RapopoRT: 

integrating business With family

Founder & CEO
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Born in Western Pennsylvania near 
Pittsburgh, James Harmon, President 

of Electronic Environment Corporation’s 
(EEC) New York office, attributes his ne-
gotiating and social skills to his success-
ful father, “the greatest influence” in his 
life, and to his eight siblings. He credits 
his mother with teaching him the impor-
tance of family and faith.

Before graduating from high school, 
Harmon lived in seven different cities; his 
father’s company relocated the family with 
each promotion. “We had to make new 
friends and adjust to new schools,” he says. 
“It teaches you to adapt, to adjust and to find 
out what is truly important.”

During senior year of high school, Har-
mon enlisted in the U.S. Marine Corps, cit-
ing the experience as intense and one that 
“taught self-discipline, personal responsibil-
ity, dedication, teamwork, resourcefulness 
and leadership.” These traits would form the 
basis for his professional journey. 

Following military service, Harmon en-
rolled at the University of Connecticut, 
where he earned his BSCE. He continued 
his education at the University of Hartford 
and received his BSEE. He later completed 
courses for a Graduate Certificate in Ad-
ministration and Management at Harvard 
University Extension School.

Before joining EEC in 1996, Harmon 
used his engineering and business man-
agement education and skills at Northeast 
Utilities and at Aetna Life & Casualty. He 
also worked at Shawmut Bank/Fleet Bank 
as Vice President of Corporate Proper-
ties. With in-depth knowledge of facilities 
management, experience with critical data 
center and telecom facilities and a solid 
understanding of analytical process-driven 
approaches to predictive maintenance, he 
began his career at EEC as Vice President 
of Operations. 

Early in 2008, EEC selected Harmon to 
head its New York office, which was estab-
lished through a partnership with The BP 
Group, a premier mechanical HVAC in-
stallation and service contracting company. 
The New York branch began operations in 

January 2009. The collaboration with BP has 
been beneficial to both companies.

Harmon welcomed the opportunity to 
lead the new venture and hopes to develop 
a successful enterprise. Specifically, he an-
ticipates building a sustainable business and 
a mission critical-focused company with 
name recognition in the New York area. To 
meet financial goals, he is assembling a com-
petent, qualified staff that will deliver high-
quality service to customers. 

Although he is deeply immersed in the 
business of EEC, Harmon also focuses on 
family, faith and outdoor fun. Proud of his 
children, he also credits his wife who has 
been a “genuine source of strength and en-
couragement” for him both personally and 
professionally. He says, “I hope that in retire-
ment she and I can travel throughout North 
America and Europe.” Currently, he enjoys 
vacationing on the St. Lawrence River in 

upstate New 
York with his 
family. 

Harmon re-
calls that when 
he joined EEC, 
the company 
had only one office and modest revenue. “In 
the last 15 years, we have added several new 
offices, hired many excellent employees and 
achieved significant financial growth.  I am 
proud to have been a part of the growth and 
success,” he says. “If anyone remembers me 
50 years from now, I want to be remembered 
as being honest and ethical in business and 
as a person who helped build the EEC foun-
dation in New York.” H

www.sbsgroupusa.com

We provide industry knowledge, technical savvy, and 
project management know how to create technology 
solutions that deliver measurable results for your 
business.  - SBS Group

James haRmon:  

name Recognition in new york

President, NY office

Joe St. Germain likes to say that Val-
entine’s Day 2007 marked the begin-

ning of his “love affair” with Electronic 
Environments Corporation (EEC). On that 
memorable day, the only non-engineer 
in the company’s leadership accepted a 
position as controller.

Born in Brockton, Massachusetts and 
raised in nearby New Bedford, St. Germain 
attended Evangel University in Springfield, 
Missouri where he majored in account-
ing. He is a Certified Public Accountant 
(CPA) and will complete his MBA studies 
at Northeastern University later this year. 

After graduating from Evangel in 1991, 
St. Germain moved to Kansas City to work 
for Arthur Andersen LLP in a special con-
sulting role. When the company moved first 
to Tennessee and then to Washington, DC, 

he followed them and continued his project 
consulting position, applying his skills to 
public sector work and government cost-
cutting measures. 

Feeling the call of Fenway Park – St. Ger-
main is a big Red Sox fan — he initiated 
relocation to Boston and assumed a role as 
assistant operations manager for an audit 
group at Andersen for the next three years. 
“This last job at Andersen was one-third 
human resources, one-third accounting and 
one-third special projects,” he says. “That 
work with Andersen got me on the track I’m 
on today.”

Following his seven-year stint with An-
dersen, St. Germain landed a yearlong tech-
nology position with Fidelity Investments 
before Liko, Inc., a Franklin, Massachusetts-
based fledgling company that manufactured 
patient lifting equipment, recruited him. His 
previous work experience prepared him well 

for his job with 
Liko. “In a start-
up, you wear 
many hats, in-
cluding control-
ler and human 
resources man-
ager,” he says. “I was with Liko for six years 
before leaving to pursue a career at EEC.”

St. Germain’s eclectic portfolio formed a 
strong foundation for his current position 
at EEC. Initially, he ran the information 
technology department and now oversees 
the entire accounting group and contracts 
administration. He has also begun taking 
on special projects, which plays to his con-
sulting experience. “Last summer I spent 
working with ASNE [an EEC-owned com-
pany that helps safeguard against unplanned 
power supply interruptions] doing process 
review,” he says.

St. Germain notes that EEC leadership 
was the key reason he decided to join the 
company. “Ken [Rapoport] is the ideas per-
son, the typical entrepreneur. He is willing 
to risk and try to come up with new ideas,” 
he says. “Mike [Kingsley] has solid opera-
tions experience and can execute plans. They 
make a good collaborative team. I enjoy be-
ing part of that.”

Having had his share of mentors in the 
past who have helped hone his management 
qualities, St. Germain “pays it forward” by 
guiding new hires as they advance in their 
careers. “What I try to do for EEC in a lead-
ership role is help people, challenge them,” 
he says. “I bring out-of-the-box thinking to 
a company willing to be creative and new 
things.” 

In the future St. Germain hopes to devel-
op an association or training program that 
gives back to the community. In addition to 
spending more time with his wife and two 
boys, he hopes to coach others as they travel 
their career paths.  H
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Needham Electric Supply is a full‐service distributor of electrical products 
 including lamps, switchgear, lighting, and an extensive line of electrical  
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• EEC opens new Southeast office in 
Alpharetta, Georgia.
• Verizon Wireless selects EEC to 
provide multi-year total New England 
cell site maintenance with a focus on 
power and cooling.
• EEC obtains APC Elite Partner status.
• EEC obtains Liebert Certified Partner 
status.

2001
• EEC expands to Southwest United 
States when it secures a major 
contract with Perot Systems.
• Michael Kingsley, Vice President of 
EEC Engineering and Construction 
business, becomes EEC 
President.

2004
• EEC purchases new 
corporate headquarters building in 

Marlborough, Massachusetts.
• Level (3) Communications selects  
EEC for mission critical facility 
management of its East coast  
switch sites with a focus on power  

and cooling.

2006
• Comcast selects EEC to 

build multiple data center 
power plants for its 
triple-play services, i.e., 

television, telephone and Internet.
• EEC completes two data center 
expansion projects for Digital Credit 
Union in Marlborough, Massachusetts.

2007
• Verizon Wireless selects EEC to 
provide multi-year total comprehensive 
cell site maintenance with a focus 
on power and cooling in Southern 
California
• EEC completes data center for 

Genesis Health Care in Pennsylvania.
 
2008
• EEC completes a “green” turn-key 
data center design/build project for 
the International Fund for Animal 
Welfare (IFAW) in Yarmouth Port, 
Massachusetts.

2009
• EEC and AdaptivCool form an 
alliance to provide AdaptivCool’s 

HotSpotr™ air movers and the 
award-winning Demand Based Cooling 
system, as part of its core products. 

2009-2010 

2010
• EEC installs Demand Based 
Cooling™ system for Hanover 
Insurance in Worcester, 
Massachusetts. 
• EEC installs 
environmental 
monitoring project 
at 19 sites for Time 
Warner Cable in 
New York City area. 

2011
• EEC, together with partner BPAC 
Group, establishes New York office 

with James Harmon 
as President of EEC 
New York LLC.

continued from page 5

• EEC designs and constructs a new 
data center, which includes high-
density cooling equipment and Generac 
Bi-Fuel Generator Technology™, 
for a large, non-profit research and 
development services company in 
Cambridge, Massachusetts.

Why Choose EEC for Your Next 

Mission Critical Project?

A company’s data center or telecom 
site comprises the heart of the or-

ganization. When constructing a new 
center or modifying an existing facility, 
special requirements from raised floors 
and air flow to precision cooling and 
redundant power demands are impor-
tant concerns.

Proper design and a reliable environment 
are critical to minimizing downtime and 
optimizing productivity. Electronic Envi-
ronments Corporation (EEC) consistently 
delivers, as promised, efficient and reliable 
state-of-the-art solutions, focusing exclu-
sively on mission critical telecommunica-
tions and data center infrastructures. 

Single Source
Since 1986, EEC’s professional in-house 

data center services group, which includes 

architectural, engineering, mechanical, elec-
trical and project management experts, has 
delivered unparalleled service and value to 
numerous Fortune 1000 companies in all 
market segments. EEC’s single-source plat-
form translates to cost savings for customers. 
All service needs from Design, Build, Data 
Center Energy Efficiency and Cooling So-
lutions to Site Repair and Maintenance for 
UPS, HVAC, Generator, DC Power and 
Batteries utilize a single point-of-contact.

President Michael R. Kingsley says, “When 
four or five vendors are involved, it gets too 
complicated. EEC offers one-stop shopping 
that makes it easy for the client. We have one 
contact, which increases effectiveness and ul-
timately benefits the client. Not many other 
companies offer this single solution service.” 

Design/Build/Service Focus
EEC’s portfolio of services includes De-

sign/Engineering, Power and Cooling As-
sessments, Construction/Equipment In-
stallation, Computational Fluid Dynamics 
(CFD) Services and Infrared Scanning/

Thermal Imaging Services. Clients have the 
option of choosing individual or bundled 
services, resulting in a cost-effective, solution 
custom-tailored to individual needs. EEC’s 
comprehensive suite of data center assess-
ment services helps identify infrastructure 
irregularities and devise prompt, effective 
corrective solutions.

EEC’s relationships with local vendors 
ensures rapid response and same-day parts 
replacement in emergencies.

Round-the-Clock Availability
EEC consistently exceeds expectations 

for service and value at the most cost-effec-
tive price in the market. A cohesive system, 
which includes internal resources, standard 
operating procedures, a national dispatch 
center with vehicle tracking, local parts in-
ventory and extensive service partner net-
work, enables EEC to manage and deliver 
service whenever and wherever needed.

Available 24/7/365, EEC guarantees a 
callback within 15 minutes and on-site re-
sponse within four hours or less. “A client 
can lose millions of dollars if a data center 
goes down. Kingsley says, “Our rapid re-

sponse time separates us from our competi-
tors: clients are able to solve entire data cen-
ter facility problems with one call.”

Clients also benefit from EEC’s web-
based tool, the Infrastructure Manager™, 
which enables customers with multiple sites 
to track results and manage facility assets. 
EEC technicians manage preventive main-
tenance electronically via the Technician 
Toolkit™, a wireless Internet-accessible lap-
top that captures, assesses and tracks perti-
nent client data. 

Employees represent the company’s biggest 
asset, according to Kingsley. EEC devotes 
significant time and energy in cross-training 
employees to maximize skills and enhance 
professional value. For instance, a general 

technician may also be trained in the basics 
of HVAC or generator operations. “This 
training makes the employee more versatile 
and valuable to EEC and our clients. Our 
technicians understand the whole system, 
not just one component. They can recognize 
a problem and call to get the right person on 
site as quickly as possible,” says Kingsley.

EEC’s distinguished client list, many of 
whom are repeat customers, testifies to the 
company’s commitment to deliver rapid de-
ployment, custom-tailored predictive and 
preventative maintenance programs and 
client-specific operating procedures, all of 
which lead to increased long-term value, 
high reliability, simplified management and 
substantial cost savings.  H

TESTIMONIAL

on behalf of DCU, i wish eeC all the best during their 25th anniversary. it has truly been a great experi-
ence working with them over the past five years.

DCU leveraged eeC’s services to build out a new data center, upgrade a legacy data center, and deploy 
two green diesel generators. based on the great success of those projects, we have since partnered with 
eeC for all our data center infrastructure needs. in addition to their technical expertise and service excel-
lence, it is a pleasure to partner with a company that also supports DCU’s business and social initiatives. 
it’s obvious that eeC truly understands the concept of a business partnership.

Kris vanBeek
senior vice president of information systems & risk management, dcu

Differentiators 

• EEC focuses on designing, building 
and servicing mission critical facilities.  

• EEC’s single point-of-contact ensures 
efficiency and cost-effectiveness.

• EEC’s quick response time — 
24/7/365 emergency services with 
a 15-minute callback and four-hour 
or less on-site response time — 
maximizes uptime, while mitigating 
risk. 

• EEC’s internal technical resources 
assure a fast response.

• EEC has a specialized mix of talent 
in house: architectural, engineering, 
mechanical, electrical and project 
management expertise.

• EEC’s flexibility allows clients 
to select the appropriate service 
package that suits their needs.

• EEC’s employees are specialized, 
cross-trained and, in many cases, 
have some level of original equipment 
manufacturer (OEM) experience. 

• EEC’s routine preventive 
maintenance service meets or exceeds 
manufacturer’s recommendations. 

• EEC’s web-based tools enable 
its technicians to capture client 
equipment information efficiently and 
allows clients to track projects and 
manage assets more effectively.

• EEC’s reputation for excellence 
offers the best reassurance to clients.

Dispatchers in EEC’s Network 
Operations Center track technician 
location and status nationally via 
automated vehicle locater and projected 
maps.

s



EEC Features Start-to-Finish 

Service Menu 

Regardless of the size or scope of 
your project, Electronic Environ-

ments Corporation (EEC) can provide 
in-house experts, high-tech tools and 
25 years experience that make the pro-
cess efficient and affordable from start 
to finish. 

EEC features the following Critical Fa-
cility Solutions:

Data Center Energy Efficiency
• Air Management 
• Power Management
• Monitoring
• Maintenance Tuning

Professional Services
• Design/Engineering
• Construction Management
• Installation Services
• Data Center  Power & 
  Cooling Assessments

Site Services for Climate Control, Power 
Electronics & Standby Power

• Preventative & Proactive Maintenance 
 Programs

• Emergency Service
• Infrastructure Manager Asset Manager
• Predictive Maintenance
• Value-Added Services

EEC focuses exclusively on technology 
infrastructure and supports a variety of fa-

cilities, including the following:
• Data Centers
• Network Operation Centers
• Web Hosting Sites
• Communications Facilities
• Broadband Head Ends
• Wireless Switch & Cell Sites
• Wireline CO’s and Outside Plant

Well aware of the importance of zero 
downtime, EEC strives to avoid system fail-
ures at a cost-effective price. EEC’s special-
ists are equipped to provide service for the 
following infrastructure equipment: 

• Uninterruptible Power Systems
• Batteries
• DC Power Plants
• Emergency Standby Generators
• Automatic Transfer Switches
• Computer Room Cooling Equipment
• Power Distribution Units
• Fire Protection Systems
• Monitoring and Security

EEC approaches Data Center Construc-
tion with an emphasis on team relationships 
between the customer, architect/engineer 
and trade contractors. From pre-construc-
tion phase through to completion, EEC 
oversees each detail, conducts weekly prog-
ress meetings and ensures on-time and on-
budget deliverables.  The data construction 
phase includes:

• Program Delivery
- Design/Build

- Data Center Construction Mgmt.
- General Contracting
- Owner’s Representative

• Project Management
• Scheduling
• Detailed Estimating
• Value Engineering
• Equipment Procurement
• Subcontract Negotiation/Management
• Field Supervision
• System Start-Up
• Record Drawing
• Site Safety & Quality Job Site
• Quality Management

Power & Cooling Assessments — by 
proactively managing power and cooling 
systems, EEC can improve reliability, reduce 
energy costs and maximize uptime for its 
customers. Furthermore, assessments can be 
scaled to fit any company’s needs. EEC fea-
tures three levels of assessments:

Level One Data Center Health Check 
– A basic service that inventories critical 
power and cooling equipment, evaluates 
overall operating conditions and presents 
recommendations to improve infrastructure 
reliability and service life.

Level Two Intermediate Assessments 
– A more broad service that provides room 
scale power and cooling capacity and utili-
zation information and rack level cooling 

analysis, using airflow measurement and in-
frared imaging.

Level Three Comprehensive Assess-
ments – A detailed power and cooling anal-
ysis based on measured electrical distribu-
tion load readings at the rack level.

EEC offers these additional services to 
suit customers’ needs and budget:

• CAD Floor Plan
• Electrical Infrastructure Thermoscan
• Electrical Distribution Circuit Tracing
• Critical Electrical Infrastructure One 
 Line Diagram
• Single Point of Failure Analysis
• Diesel Generator Load Bank Testing
• Computational Fluid Dynamics (CFD)
• Power Quality Analysis  H 

The Hanover Insurance Group
John Hancock Life Insurance
SAC Capital
Thomson Reuters

RETAIL
Converse, Inc.
Reebok International, Inc.
Gillette
Talbots
Sears
Hallmark
Pep Boys

HEALTHCARE SERVICE
Children’s Hospital
Blue Cross Blue Shield
Merck
TEVA Pharmaceuticals
Fallon Clinic, Inc.
Harvard Vanguard
Massachusetts Eye & Ear Infirmary
Philips Medical

PuBLIC SERVICE
U.S. Army
National Grid
U.S. Coast Guard
U.S. Navy

PROPERTY MANAGEMENT
CB Richard Ellis
Grubb & Ellis Management Services, Inc. 
Jones Lang LaSalle Americas
Gale Global Facility Services

TECHNOLOGY
Constant Contact
Kronos, Inc. Oracle
Netezza Corporation
Markley Boston, LLC
Monster.com
SunGard Availability Services 
Alcatel Lucent
Google
Iron Mountain
IBM

Since its inception, Electronic Environ-
ments Corporation (EEC) has provided 
specialized design, construction and fa-
cility management services to a host of 
prestigious companies. To date, EEC has 
worked on more than five million square 
feet of data center facilities and over 
20,000 cell sites. The following list repre-
sents some of EEC’s major clients:

COMMuNICATIONS
AT&T Wireless
Comcast Communications
Time Warner Cable
Verizon Wireless
Metro PCS

EDuCATION
University of Massachusetts
Harvard University
Tufts University
Boston University
Houghton Mifflin
The University of Connecticut

FINANCIAL SERVICES
Hartford Insurance
Digital Federal Credit Union
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Delivering Services
to Notable Clients

TESTIMONIAL

eeC’s enthusiastic teamwork and dedicated customer service has always been a constant mainstay through-
out the years.  Whether it’s talking to the call center, the field team responding to and solving technical 
problems or collaborating with management on special projects – it has always been apparent that eeC is 
willing to partner with customers to achieve timely/quality results.  Congratulations to the entire eeC team 
on its 25th anniversary and continued success!

louis Basantes
Level (3) Communications, Facilities operations engineering

Tim Mahar, senior inventory buyer/
inventory control, checks supplies in the 
warehouse.

s

continued from previous page
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EEC’s Green Solutions

Save Energy & Expense

Data centers are among the most 
energy intensive facilities in the 

world. Based on a study by the u.S. 
Department of Commerce, “These fa-
cilities often have power densities up 
to 40 times higher than commercial of-
fice buildings.”* However, a facility can 
help mediate these costs by implement-
ing energy efficient solutions. Today’s 
companies are seeking effective ways 
to operate efficiently, while reduc-
ing energy consumption and business 
costs. Well aware of these challenges, 
Electronic Environments Corporation 
(EEC) can provide sustainable “green” 
solutions.

As environmental awareness tops the list 
of public concerns, EEC has begun to uti-
lize “green” technology wherever possible. 
The company strives to educate customers 
regarding energy efficient power and cool-
ing systems and the best way to maintain 
data centers for the foreseeable future. EEC 
helps to maximize energy efficiency, while 
reducing operating costs by using several 
different environmentally savvy cooling sys-
tems and methods.  

Efficiency improvements in data centers 
starts with better airflow and some simple 
low cost measures. EEC recommends the 

following measures to both improve the air-
flow and cooling throughout the room:

• Installing blanking panels in server 
 cabinets to improve the return air path 
 to cooling units
• Redistributing perforated floor tiles, 
 which often do not get adjusted as data 
 equipment changes
• Clearing obstruction of the airflow 
 under the raised floor
• Plugging excess or oversized floor tile 
 cable cut-outs
Balance in data center humidity levels can 

be challenging to achieve. EEC offers Ultra-
sonic Humidification as a viable solution to 
the problem. This system creates steam-size 
mist droplets that evaporate quickly and re-
quire one-third the electricity of traditional 
steam systems with the added advantage of 
little or no maintenance. Ultrasonic Hu-
midifiers use 25 watts of electricity for every 
pound of mist generated versus 380 watts for 
electric steam generators/boilers. Specifical-
ly, a 100-pound per hour system would real-
ize $7,100 in energy savings annually, based 
upon an operating period of 2500 hours per 
year at eight cents per kilowatt-hour. 

In 2008, EEC utilized “green” technology 
to complete a turnkey data center design/
build project for the International Fund for 
Animal Welfare (IFAW) headquarters in 
Yarmouth Port, Massachusetts. EEC’s engi-
neers incorporated energy efficient lighting, 
eco-friendly products and environmentally 
friendly refrigerant in the CRAC units in 

the 1,100-square foot data center. The eco-
logically conscious project earned LEED 
(Leadership in Energy and Environmental 
Design) certification as it adhered to strict 
environmental guidelines.

In 2009, EEC formed an alliance with 
AdaptivCool to provide the award-winning 
Demand Based Cooling™ (DBC) airflow 
and thermal management system as part of 
its core offerings.  DBC is a total systems 
level approach to optimizing Data Center 
Airflow. Comprehensive data center compu-
tational fluid dynamics (CFD) analysis and 
best practices are coupled with an advanced 
active airflow management system which 
monitors and manages CRAC units and 
networked adaptive air movers to substan-
tially improve data center cooling efficiency 
and redundancy. Since many data centers are 
overcooled but have airflow distribution is-
sues,  actively controlling airflow and cool-
ing can transform both efficiency (PUE) 
and cooling capacity. Data center cooling 
efficiency is improved by 20 to 40 percent, in 
the typical case, while cooling redundancy is 
simultaneously enhanced. EEC installed its 
first Demand Based Cooling system for The 
Hanover Insurance Group in 2010 (see the 
case study on page 7 for more information) 
and is in the process of installing several 
more systems at this time. 

According to Doug Markey, ECC’s Envi-
ronmental Health/Safety Manager, recycling 
is one of the corporate mantras. “We recycle 
everything we possibly can. Used antifreeze 
is sent to a facility for material processing 
(blended to make windshield washer fluid). 

Batteries, oil and refrigerant are recycled,” 
he says. “Cabinets that come in are disman-
tled, the components are pulled out and the 
metal pieces are recycled. Wood pallets and 
packing materials are all reused or recycled 
as well.”

For companies interested in managing air 
flow, saving energy in a server room or fixing 
power or space constraints, EEC can offer 
comprehensive, appropriate, cost-effective 
solutions in an environmentally responsible 
way. H

* Esource Sector Pamphlet: 
“Managing Energy Costs in Data Centers”

l i l i iCongratulations to Electronic Environments 
on your 25th Anniversary! 

800-225-1865
www.fredcchurch.com

s�EEC maintains a supply of charged batteries, ready for immediate use
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standby (i.e. Off, but available if needed 
in the event of a unit failure). Yet enough 
cooling would still be available to keep the 
server racks within the 2008 ASHRAE (the 
international technical society organized to 
advance the arts and sciences of heating, 
ventilation, air-conditioning and refrigera-
tion) guidelines  — between 64° / 80.6°, and 
above a 41.9° corresponding dew point. 

The Challenge:
• Integrate new energy-efficiency 
 technology within the data center, 
 without affecting day-to-day operations
• Eliminate all the data center’s hot spots
• Achieve all this without making major 
 changes to the existing data center 

 infrastructure
• Meet the Company’s less-than-24-
 months economic payback criteria

The Solution:
Information from an initial on-site audit 

was used to build a Computational Fluid 
Dynamics (CFD) model of the data center, 
which simulated airflow and thermal char-
acteristics of its rooms. CFD modeling and 
analysis results were then used to develop 
a customized airflow and thermal solution, 
outlining the baseline conditions of the data 
center (including energy consumption and 
cooling capacity), as well as defining the cus-
tomized DBC system to be installed.

System installation — Along with the cus-
tomized DBC airflow and thermal manage-
ment system to ensure the rooms’ integrity, 

Electronic Environments also installed cut-
out covers into floor openings, and blanking 
panels into key rack openings. Adjustments 
were also made to some CRAC set points. 

Showing airflow, temperature and static 
pressure throughout the data center, the 
above CFD model allows for proper place-
ment of both HotSpotr underfloor air-
movers to get cool air directly to racks that 
needed it, plus overhead air-movers to bring 
hot air directly back to the live CRAC units. 
After installation, five of the 13 CRAC units 
were able to be put into hot standby. With 
these units off and proper heat returning to 

the operating CRAC units, energy usage for 
cooling was reduced by 27%. This saving also 
increased the room’s cooling redundancy by 
having an additional five CRAC units of ex-
cess capacity. 

Additional Benefits to The Hanover :
• As well as energy savings, during 
 system installation, the Company 
 increased its data center IT load by 70 
 kW. 
• The 24 x 7 monitoring allows for 
 automated CRAC unit response. In the 
 event of a thermal occurrence in the 
 data center, the system signals those 
 units in hot standby to automatically 
 start up additional underfloor air 
 pressure and cooling. Simultaneously, 

Electronic Environments Corporations 
(EEC) has been recognized over the 
years for its outstanding contributions to 
the data center and telecommunications 
field. Here are some of their awards: 

1991 
• Ranked 89th fastest growing 
privately held company in the U.S. by 
Inc. Magazine  
• The Air Conditioning Contractors of 
America — Finalist for the “Excellence 
in Commercial Contracting Award”

2000 
• APC Elite Partner Status
• Liebert Certified Partner Status

2006               
• Associated Builders and 
Contractors’ (ABC) National Safety 
Training Evaluation Program (STEP) 
“Platinum” Level Award

2007 
• Hartford Insurance’s ‘Award of 
Merit’ for outstanding achievement in 
accident  & injury prevention
• Digital Credit Union’s Business 
Partnership Excellence Award for 
outstanding service during two data 
center expansion projects
• ABC Platinum STEP Safety and 
Training Award
    
2009
• ABC Platinum STEP Safety and 
Training Award

2010
• ABC Gold STEP Safety and Training 
Award 

EEC Earns 
Industry Kudos 
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We are proud to share in your celebration!

McNamara & Flynn, P.A.
84 State Street  x  9th Floor  x  Boston, MA 02199

617.723.3344

Congratulations
Electronic Environments as 
you celebrate a quarter of a 
century of business prosperity

McNamara & Flynn, P.A. is a civil litigation firm serving businesses in Boston and across New England.
We have been proudly working with Electronic Environments for the past ten years.

TESTIMONIAL

Thomson Compumark in north Quincy, mass. has been an eeC customer for more than 10 years. During 
that time their team and associated vendors have been servicing my entire hVaC environment, including 
the a/C’s, fire suppression system, the Ups, Dry Cool, aTs and generator. To me, there is immense value to 
reach out to just one vendor for my needs in this area and have them manage work and communication.
 over the years we have established a solid working relationship to ensure that my equipment is properly 
serviced and maintained. The management team and the assortment of technical professionals have regu-
larly reached out to me to ensure the environment is in working order and proactively keep me updated 
on the newer technologies.

my team and i have also noticed and are appreciative of the positive attitude and professionalism of the 
various technicians as they come through. To me, this shows they genuinely like the work they do, but also 
that they take it seriously and understand they are accountable.

happy anniversary. enjoy the celebration and make sure someone is on-call during the party!

Brian mangan, Team Leader, Technology — Operations
thomson compumark, a division of thomson reuters

 the system can generate related email 
 alerts to inform the customer. Once 
 the occurrence is corrected, the units 
 automatically go back into hot standby.
• An energy incentive from the National
 Grid Commercial Energy Efficiency
 Program for installing the DBC system. 

Summary of the EEC package:
• Projected cost: $144,000.00 (includes 
 monitoring)
• Estimate annual energy savings: 
 600,000 kWh or $96,000.00
• Utility incentive: $21,500.00
• Company payback: 18 months  

 with rebate  H

**So to save money and be 
doubly ‘cool‘…go EEC!
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Congratulations EEC
on 25 Years of success

nEw England Country Club
180 Paine street  •  Bellingham, Ma  02019  •  508-883-2300  

www.newenglandcountryclub.com 

golf tournaments —
our specialty

Hale irwin designed 
Public golf Course

Creating Customer 
Experiences

CCONGRATULATIONSONGRATULATIONS  EEC EEC   
ONON  YOURYOUR  2525THTH    
ANNIVERSARYANNIVERSARY!!  

FROMFROM  YOURYOUR  FRIENDSFRIENDS  ATAT  

1.800.455.0054 
WWW.SURE-POWER.COM 

WEWE’’RERE  LOOKINGLOOKING  FORWARDFORWARD  TOTO    
PARTNERINGPARTNERING  WITHWITH  YOUYOU  FORFOR  MANYMANY  

MOREMORE  YEARSYEARS  TOTO  COMECOME  

EEC Office Locations  

CALIFORNIA
720 S. Richfield Road
Placentia, CA 92870
Phone: 714-524-2712
Fax: 714-524-2721

CONNECTICuT
2 Northrop Industrial Park Road West
Suite 5
Wallingford, CT 06492
Phone: 860-558-6337
Fax: 203-265-1702

GEORGIA
1375-B Union Hill Ind. Court
Alpharetta, GA 30004
Phone: 770-360-7173
Fax: 770-360-5431

MASSACHuSETTS 
CORPORATE HEADquARTERS
410 Forest Street
Marlborough, MA 01752
Phone: 800-342-5332, 508-229-1400
Fax: 508-303-0579

NEW YORK
83-40 72nd Drive
Glendale, NY 11385
Phone: 212-851-6558
Fax: 508-303-0579

PENNSYLVANIA
354 Dunksferry Road
Bensalem, PA 19020
Phone: 215-604-9911
Fax: 215-604-9913

The Technician Toolkit™ provides EEC 
technicians a wireless, Internet-accessible 
method of doing their jobs more efficiently 
while in the field. “They are given laptops 
that contain all necessary client equipment 
data.  Upon arrival at a client’s site for a pre-
ventive maintenance visit, technicians can 
view all pertinent site equipment informa-

tion on their laptop. All equipment service 
history and part information is listed,” says 
President Michael Kingsley. “The technician 
simply fills out what work has been com-
pleted, records measurements and readings 
as well as any special need for future repair, 
and closes the call. The data is collected in 
our system and automatically provides the 
client with a copy through our web portal.”

This process provides important call status 
information to EEC’s network operations 
center. Kingsley says, “It’s a good tracking 
system. We know if there are any problems 
at the site. The project coordinator or super-
visor can review the data and quote a price 
for repairing or replacing equipment.”

In 2001, EEC developed The Infrastruc-
ture Manager™, an interactive web-based 
tool that adds value to existing services. 
“Clients log in via our website and can look 
at all maintenance performed at their site,” 
says Kingsley. “For example, if belts or bat-
teries were replaced, it’s recorded and com-
municated electronically.” For large national 
clients, this electronic tool allows a company 
to understand equipment status and main-
tenance history, establish budgets, track 
repairs, assist in the decision-making pro-
cess to replace old equipment and enhance 
value to its own customers. “For clients with 
multi-sites in multi-states, it’s especially a 
great tool,” Kingsley says. “One person can 
sit at a desk and see what’s been done at any 
of the sites within hours of the work being 
completed.”

The Infrastructure Manager™ can be 
adapted for used in every type of service in-
dustry. “It is horizontal across a vertical mar-
ket,” says Kingsley. H

Network   Design & Monitoring

Mobility Solutions

IT Outsourcing
Data Center Consolidation

877-HUB-TECH (877-482-8324)
www.hubtechnical.com

Servers and SAN Storage

End2End Virtualization

Project Management 

 

©©“Manage Your Technology With One Point of Contact” 

 

© 

EEC’s Delivery System
Web-based Tools Enhance 

 Technicians on-site using Technician 
Toolkit to input work that was completed 
during an emergency service call.

s

In a wireless world where informa-
tion is accessible any time, any place, 

the need to keep pace becomes criti-
cal. Electronic Environments Corpora-
tion (EEC) has created two specific tools 
—one for technicians and one for cli-
ents — that facilitate data exchange, 
asset management and efficiency. 
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We are proud to support

ELECTRONIC ENVIRONMENTS 
CORPORATION 

on their

25TH YEAR OF SERVICE.
 

(617) 912-1900 • www.bostonprivatebank.com

A Major Anniversary... A New Building...
A Major Company Milestone

Whether it’s the celebration of a major anniversary or the 

opening of a new headquarters, New England Business 

Media’s Custom Publishing Division can help you create a 

custom magazine for your business. Our division’s top flight 

team of writers and designers can help you tell your story 

– and make your business look great! Based on our unique 

publishing model, its surprisingly affordable.

Interested 
in finding 
out more?  

Call WBJ Custom  
Corporate Project Director  
Christine Juetten at  
508-755-8004 ext. 270.

Custom Publishing 
                      Division

Can we create a

Custom magazine
for you?

Published by Worcester Business Journal’s 
Custom Publishing Division, 2011.

Corporate projeCt DireCtor
Chris Juetten

Marketing/SaleS aSSoCiate
Andrea Shamgochian

eDitor
Phyllis Hanlon

pHotograpHY
Ron Bouley & Electronic Environment Corp.

art DireCtor
Kira Beaudoin

grapHiC DeSigner
Julie Jepsen

For information regarding
Custom Publications call Chris Juetten, 
WBJ Custom Corporate Project Director 

at 508-755-8004 ext. 270 
or cjuetten@wbjournal.com.

www.custompublishingne.com

Corporate Headquarters
Address: 410 Forest Street
Marlborough, MA 01752
508.229.1400

Website: www.eecnet.com

Email: info@eecnet.com

Products/Services: Mission critical facility 
solutions including data center energy 
efficiency. professional services, and 
site services for climate control, power 
electronics & standby power

Top executives: Kenneth A. Rapoport, 
Founder & CEO; Michael R. Kingsley, 
President; Joe St. Germain, Controller; 
James Harmon, NY branch President;  
James A. Stark, P.E., Design/Build 
Manager and Lealand Chittim, Director of 
Operations

Year Founded: 1986

Electronic Environments Corp. has been a leading provider of facility 
management services for 25 years.

We look forward to many more years of success together.

Prudential Tower     800 Boylston Street     Boston, MA 02199-8004     www.pbl.com

ATTORNEYS AT LAW

The Perfect Match 
F O R  B U S I N E S S  S U C C E S S

At A GlAnce



ASNE - Your Complete Generator Sales,  
Design Assist and Support Service Provider

Authorized Distributors of:
Generac Generators•	
Algae-X Fuel Conditioning Equipment•	       

Congratulations to Electronic Environments  
on 25 Years of Excellence!

              888.890.9886		•		www.asne.com




